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[bookmark: _Toc145932464]Section 1: Organisation Details
Dalesdown, operating under Family Foundations Trust Ltd
Dalesdown, 
Honeybridge Lane
Dial Post,
Horsham,
RH13 8NX
Tel No: 01403 710712
General Email address: admin@dalesdown.org.uk
Safeguarding Lead: Mr Nancarrow
Contact Telephone: 07500 661981
Deputy Safeguarding Lead: Mrs Pye 
Deputy Safeguarding Lead Contact Telephone: 01403 710712 (Option 2)
Charity Number: 284006
Company Number: 01587920
The following is a brief description of our organisation and the type of work / activities we undertake with children and adults who have care and support needs:
Dalesdown is a residential conference and activity centre at Dial Post, set in the open countryside about 8 miles south of Horsham. Dalesdown is owned by Family Foundations Trust (FFT), a Christian Charity who have been based at this site since 1991.
[bookmark: _Toc145858655]At Dalesdown, we passionately believe that it is important for children and young people to have the opportunity to explore, develop and challenge their understanding of the Christian faith in a safe and supportive environment. 

[bookmark: _Toc145932465]Section 2:  Introduction
Good governance helps an organisation prevent abuse and means it can respond quickly and with integrity when concerns arise. Central to this, is the Board of Trustees.  
The governance board is appointed to have independent authority and legal responsibility for how an organisation or charity is run and have a critical role in decision making and compliance as well as setting the values, standards and behaviours of the organisation.
The standards and behaviours may be referred to as the culture of the organisation or “the way we do things around here”. Culture can be shaped in both negative and positive ways.
“The culture of a charity goes beyond mere compliance with legal and regulatory demands. Charity governance is most effective when it provides assurances not just that legal requirements are met, but that the behaviour of people working for the charity, and those who come into contact with it, is proper and ethical. Culture, alongside good governance, can be pivotal to whether a charity achieves its stated object”  (ICSA The Governance Institute, 2017)
[bookmark: _Toc145932466]Positions of Trust
All adults working with children, young people and vulnerable adults are in a position of trust. All those in positions of trust need to understand the power this can give them over those they care for and the responsibility they have because of this relationship.
It is vital that all workers ensure they do not, even unknowingly, use their position of power and authority inappropriately. They should always maintain professional boundaries and avoid behaviour which could be misinterpreted.
As of April 2022 it is illegal (England, Wales and Northern Ireland) for those in Positions of Trust in a faith setting to engage in sexual activity with a 16 or 17 year old under their care or supervision.
The following Safeguarding Policy and Statement aims to not only meet the requirements of ensuring a safe environment for those accessing activities in our organisation but to also build an open culture where:
· those who lead do so by example 
· leaders are committed to the safeguarding of all 
· those that work or volunteer are safely recruited and trained for their roles 
· there are accountability structures 
· there are codes of conduct
· the values of the organisation are embedded in its day-to-day actions and behaviours of its people
· there is open communication.

[bookmark: _Toc145932467]Our commitment
As a Management Team/Board of Trustees we recognise the need to provide a safe and caring environment for children, young people and adults who may be at risk of harm.  We acknowledge that children, young people and adults can be the victims of different types of abuse, including physical, sexual, emotional and financial abuse, neglect and modern slavery.  

We accept the UN Universal Declaration of Human Rights and the International Covenant of Human Rights and also concur with the UN Convention on the Rights of the Child which states that children should be able to develop their full potential, free from hunger and want, neglect and abuse.   

All children or young people, whatever their gender, disability, racial or ethnic background, religious beliefs or sexual orientation have a right to a safe and caring environment when participating in any activities run by Dalesdown, and to equal protection from any form of exploitation or abuse. 

As a Leadership/Trustees we have therefore adopted the procedures set out in this safeguarding policy in accordance with statutory guidance.  We are committed to build constructive links with statutory and voluntary agencies involved in safeguarding.  

This policy is mindful of the following safeguarding statutory guidance:
· Working together to Safeguard children 2023 (updated Dec  2023) - Working together to safeguard children 2023: statutory guidance
· Keeping Children Safe in Education (Sept 2025)  - Keeping children safe in education 2025. This guidance is out as of July as information but comes into force in September 2025
· Information Sharing: Advice for practitioners providing safeguarding services GDPR guidelines 2018 (updated July 2023)
· What to do if you think a child is being abused (2015) 
· ‘Prevent Duty’ as outlined in the Counter Terrorism and Security Act 2015 (updated April 2021)
· West Sussex Safeguarding Children Partnership reporting procedures
· For Adults at risk of harm we will follow principles and guidance from The Care Act 2014 and follow reporting procedures of West Sussex Safeguarding Adults Board.


The Management Team/Trustees undertake to: 
· Implement a robust recruitment and selection process with new staff or volunteers.
· Identify a designated lead person /safeguarding officer for dealing with concerns or allegations of abuse and clear referral process.
· Provide training for all who work with us so that they are clear about their responsibilities especially regarding safeguarding best practice.
· Ensure that any concerns of possible abuse are referred appropriately and co-operating with the work of statutory agencies as necessary.
· Structure our activities to help children to protect themselves and understand the importance of protecting others.
·   Identify and implement good practice in relation to the care, protection and welfare of children.
·   Encouraging our partner agencies and organisations/schools to be involved with the programmes and develop a relationship with Dalesdown which promotes children’s welfare.
· Provide a whistleblowing policy that allows for an open and well-publicised way for adults and young people to voice concerns about abusive or unethical behaviour.
· Develop a listening culture where children feel confident that if they have concerns someone will listen and take them seriously. 
Endorse and follow all national and local safeguarding legislation and procedures, in addition to the international conventions outlined above.
Ensure that the premises meet the requirements of the Health & Safety at Work Act, the Equality Act 2010 and all other relevant legislation, and that it is welcoming and inclusive.
Support the Safeguarding Officer(s) in their work and in any action they may need to take in order to protect children and adults who may be at risk.


The policy and attached practice guidelines are based on the ten Safe and Secure safeguarding standards published by ThirtyOne:Eight



[bookmark: _Toc145932468]Section 3 Prevention
[bookmark: _Toc145932469]Understanding abuse and neglect
Defining child abuse or abuse against an adult is a difficult and complex issue. A person may abuse by inflicting harm or failing to prevent harm. Children and adults in need of protection may be abused within a family, an institution or a community setting. Very often the abuser is known or in a trusted relationship with the child or adult. 
Firstly, we need to define what a child is and what an adult at risk is. 
Child or young person: Anyone who has not yet reached their 18th birthday. 

Adult at risk: An individual aged 18 years and over who:
(a) has needs for care and support (whether or not the local authority is meeting any of those needs) AND;
(b) is experiencing, or at risk of, abuse or neglect, AND;
(c) as a result of those care and support needs is unable to protect themselves from either the risk of, or the experience of abuse or neglect.
Definitions of harm and abuse - taken from Working Together To Safeguard Children Guidance 2023 Detailed definitions, and signs and indicators of abuse, as well as how to respond to a disclosure of abuse, are included in APPENDIX 3.
To safeguard those in our places of worship and organisations we adhere to the UN Convention on the Rights of the Child and have as our starting point as a definition of abuse, Article 19:
1. States Parties shall take all appropriate legislative, administrative, social and educational measures to protect the child from all forms of physical or mental violence, injury or abuse, neglect or negligent treatment, maltreatment or exploitation, including sexual abuse, while in the care of parent(s), legal guardian(s) or any other person who has the care of the child.
2. Such protective measures should, as appropriate, include effective procedures for the establishment of social programmes to provide necessary support for the child and for those who have the care of the child, as well as for other forms of prevention and for identification, reporting, referral, investigation, treatment and follow-up of instances of child maltreatment described heretofore, and, as appropriate, for judicial involvement.
Also for adults the UN Universal Declaration of Human Rights with particular reference to Article 5:
No one shall be subjected to torture or to cruel, inhuman or degrading treatment or punishment.
[bookmark: _Toc145932470]Safer recruitment
The Leadership/Trustees will ensure all workers will be appointed, trained, supported and supervised in accordance with government guidance on safer recruitment. This includes ensuring that:
There is a written job description / person specification for the post
Those applying have completed an application form
Those short listed have been interviewed
Safeguarding has been discussed at interview
Written references have been obtained, and followed up where appropriate
A disclosure and barring check has been completed (we will comply with Code of Practice requirements concerning the fair treatment of applicants and the handling of information)
Qualifications where relevant have been verified
A suitable training programme is provided for the successful applicant
The applicant has completed a probationary period
The applicant has been given a copy of the charity safeguarding policy and confirms they know how to report concerns.
All Job Packs will state that Dalesdown has a safer recruitment procedure in use.

[bookmark: _Toc145932471]Safeguarding training

The Management Team/Trustees are committed to providing on-going safeguarding training and development opportunities for all workers (including volunteers) who are directly involved in working with children and adults at risk of harm or work on a management/trustee team every 2 years, developing a culture of awareness of safeguarding issues to help protect everyone.  All our workers (including volunteers) will receive induction training and undertake safeguarding training on a regular basis delivered by suitably qualified/ experienced safeguarding trainers. 
The Management Team/Trustees will also ensure that children are provided with information on where to get help and advice in relation to abuse, discrimination, bullying or any other matter where they have a concern.  We also commit to retraining our volunteers every 2 years. 
[bookmark: _Toc145932472]Practice Guidelines
As a charity working with children, young people and adults we wish to operate and promote good working practice. This will enable workers to run activities safely, develop good relationships and minimise the risk of false or unfounded accusation.

[bookmark: _Toc145932473]Management of Workers – Codes of Conduct
As a Leadership we are committed to supporting all workers and ensuring they receive support and supervision. All workers have been issued with a code of conduct (see appendix 6) towards children, young people and adults with care and support needs, and will be given clear expectations about what is expected of them both within and outside of their role. They will also receive further training as necessary.


Working with offenders - Recruiting ex offenders
We do not discriminate against those who have other criminal offences that do not bar them from working with children. We will always assess the risk in any situation and look to place those that have previous convictions or cautions in roles that best suit them.
When someone attending the charity is known to have abused children or is known to be a risk to adults the Leadership/Trustees will supervise the individual concerned and offer pastoral care, but in its safeguarding commitment to the protection of children and adults at risk, set boundaries for that person which they will be expected to keep. 
[bookmark: _Toc145932474]Section 4:  Partnership working 
The diversity of organisations and settings means there can be great variation in practice when it comes to safeguarding children, young people and adults. This can be because of cultural tradition, belief and religious practice or understanding, for example, of what constitutes abuse.
We therefore expect any organisation using our premises (with children or vulnerable adults) to have their own safeguarding policy as well as signing to say they have read, understood and will adhere to expectations set out in our safeguarding leaflet.
We believe good communication is essential in promoting safeguarding, both to those we wish to protect, to everyone involved in working with children and adults and to all those with whom we work in partnership. This safeguarding policy is just one means of promoting safeguarding.
[bookmark: _Toc145932475]Section 5  Responding to allegations of abuse 
[bookmark: _Toc145932476]How to respond to a child/adult wishing to disclose abuse
Effective Listening
We believe that enabling the voice of the child/ adult at risk of harm to be heard effectively is imperative to creating a culture of safeguarding.  Ensure the physical environment is welcoming, giving opportunity for the child or adult to talk in private but making sure others are aware the conversation is taking place, where possible.
It is especially important to allow time and space for the person to talk
Above everything else listen without interrupting
Be attentive and look at them whilst they are speaking
Show acceptance of what they say (however unlikely the story may sound) by reflecting back words or short phrases they have used
Try to remain calm, even if on the inside you are feeling something different
Be honest and don’t make promises you can’t keep regarding confidentiality
If they decide not to tell you after all, accept their decision but let them know that you are always ready to listen.
Use language that is age appropriate and, for those with disabilities, ensure there is someone available who understands sign language, Braille etc.
We must not ask leading questions
[bookmark: _Toc145932477]Responding to allegations of abuse
The person in receipt of allegations or suspicions of abuse should report concerns as soon as possible to The Safeguarding Lead who is nominated by the Leadership/Trustees to act on their behalf in dealing with the allegation or suspicion of neglect or abuse, including referring the matter on to the statutory authorities. For name and contact details please see Appendix 2.
In the absence of the Safeguarding Lead or, if the suspicions in any way involve the Safeguarding Lead, then the report should be made to the Deputy Safeguarding Lead. For name and contact details please see Appendix 2.
It is important to complete a Record of Concern form as soon as possible after the incident, so as to capture the information as accurately as possible. Guidance and instructions on how to complete the form are included on the form.
The Safeguarding Lead / Deputy should complete a Safeguarding Running Record for each new individual where a Record of Concern has been completed.  This is to be used as a place for keeping track of all actions associated with the individual and can be referred back to at any point in the future should further incidents occur.
If none of the above are available or if the suspicions implicate all of the Safeguarding Team, then the report should be made in the first instance to the Integrated Front door (IFD) team:
Office hours (Monday to Friday, 9.00am to 5.00pm)
If you are unsure what support you require or have an urgent safeguarding concern that requires a same day response, phone: 01403 229900.

Out of hours enquiries (weekends and bank holidays)
Contact our Emergency Duty Team on 033 022 26664.

If you experience difficulty contacting this number, phone: 07711 769657 (Does not accept text messages). This will connect you to the duty Social Worker.
Email from a secure email account to: wschildrenservices@westsussex.gov.uk
If you think a child is at immediate risk of harm call 999.
Where a concern is about an adult who may have need for care and support, is experiencing or at risk of abuse and neglect or is unable to protect themselves from the risk of abuse or neglect then the Safeguarding Lead will contact Adult Social Care on 01243 642121 or email socialcare@westsussex.gov.uk.
Emergency cover outside normal office hours of 9.00am-5.00pm, Monday-Friday, covering evenings and overnight, weekends and bank holidays is provided. Please call 01243 642121 for urgent referrals for adults, including safeguarding or to contact an Approved Mental Health Professional, who will consider an urgent Mental Health Act Assessment - for all age groups.
Suspicions must not be discussed with anyone other than those nominated above. A written record of the concerns should be made in accordance with these procedures and kept in a secure place. Please see Appendix 4 for a copy of our disclosure form.
Whilst allegations or suspicions of abuse will normally be reported to the Safeguarding Officer, the absence of the Safeguarding Officer or Deputy should not delay referral to the Integrated Front Door for children, or the Police.
The Management Team/Trustees will support the Safeguarding Officer/Deputy in their role and accept that any information they may have in their possession will be shared in a strictly limited way on a need to know basis.
It is, of course, the right of any individual as a citizen to make a direct referral to the safeguarding agencies or seek advice from ThirtyOne:Eight, although the Management Team/Trustees hope that staff and guests at Dalesdown will use this procedure. If, however, the individual with the concern feels that the Safeguarding Officer/Deputy has not responded appropriately, or where they have a disagreement with the Safeguarding Officer/Deputy as to the appropriateness of a referral they are free to contact an outside agency direct.  We hope by making this statement that the Leadership/Trustees demonstrate their commitment to effective safeguarding and the protection of all those who are vulnerable.
The role of the Safeguarding Officer/ deputy is to collate and clarify the precise details of the allegation or suspicion and pass this information on to statutory agencies who have a legal duty to investigate. It is not for our staff to determine whether abuse has occurred or not.
[bookmark: _Toc145932478]
Detailed procedures where there is a concern about a child 

Allegations of physical injury, neglect or emotional abuse 
If a child has a physical injury, a symptom of neglect or where there are concerns about emotional abuse, the Safeguarding Officer/Deputy will:
Contact INTERGRATED FRONT DOOR (IFD) for advice in cases of deliberate injury, if concerned about a child's safety or if a child is afraid to return home.  
Not tell the parents or carers unless advised to do so, having contacted INTERGRATED FRONT DOOR (IFD).  
Seek medical help if needed urgently, informing the doctor of any suspicions.  
For lesser concerns, (e.g. poor parenting), encourage parent/carer to seek help, but not if this places the child at risk of significant harm. 
Where the parent/carer is unwilling to seek help, offer to accompany them.  In cases of real concern, if they still fail to act, contact INTERGRATED FRONT DOOR (IFD) for advice.
Seek and follow advice given by ThirtyOne:Eight or Elaine Davidson Safeguarding Advisor (who will confirm their advice in writing) if unsure whether or not to refer a case to INTERGRATED FRONT DOOR (IFD).
Contact details for ThirtyOne:Eight, Safeguarding Advisor and West Sussex INTERGRATED FRONT DOOR (IFD) are at Appendix 2.

Allegations of sexual abuse

In the event of allegations or suspicions of sexual abuse, the Safeguarding Officer/Deputy will:

Contact INTERGRATED FRONT DOOR (IFD) or Sussex Police direct.

Seek and follow the advice given by ThirtyOne:Eight or Elaine Davidson if, for any reason, they are unsure whether or not to contact INTERGRATED FRONT DOOR (IFD)/Police. ThirtyOne:Eight will confirm its advice in writing for future reference. 


The following procedure will be followed where there is a concern that an adult is in need of protection:

[bookmark: _Toc145932479]Suspicions or allegations of physical or sexual abuse 

If an adult at risk of harm has a physical injury or symptom of sexual abuse the Safeguarding Officer/Deputy will:

Discuss any concerns with the individual themselves giving due regard to their right to choose and make decisions for themselves. 

If the adult is in immediate danger or has sustained a serious injury contact the Emergency Services, informing them of any suspicions.

For advice contact the Adult Social Care Team who have responsibility under The Care Act 2014 to investigate allegations of abuse. Alternatively ThirtyOne:Eight can be contacted for advice.

[bookmark: _Toc145932480]Allegations of abuse against a person who works with children
If any member of staff or volunteer has concerns about the behaviour or conduct of another individual working within the group or organisation including:
· Behaving in a way that has harmed, or may have harmed a child;
· Possibly committed a criminal offence against, or related to, a child or
· Behaved, or may have behaved towards a child or children in a way that indicates s/he is unsuitable to work with children the nature of the allegation or concern should be reported to the Designated Officer for dealing with allegations within the organisation immediately. 

The member of staff who has a concern about a team member, or to whom an allegation or concern is reported should not question the child or investigate the matter further. 
If an accusation is made against a worker (whether a volunteer or paid member of staff) whilst following the procedure outlined above, the Safeguarding Officer, in accordance with West Sussex Safeguarding Children Partnership procedures will need to liaise with INTERGRATED FRONT DOOR (IFD) in regards to the suspension of the worker, also making a referral to the Local Authority Designated Officer (LADO). 

Consultation Contact Number: 0330 222 6450 (Available 09.00 – 17.00)
LADO Service Contact Number: (Available through the INTERGRATED FRONT DOOR (IFD)) 01403 229900
LADO Service email address: LADO@WestSussex.gov.uk
Under no circumstances should a volunteer or worker carry out their own investigation into an allegation or suspicion of abuse.  Follow procedures as below:
· The Safeguarding Lead may need to inform others depending on the circumstances and/or nature of the concern 
· Chair or trustee responsible for safeguarding who may need to liaise with the insurance company or the charity commission to report a serious incident.
· LADO (Local Authority Designated Officer) if the allegation concerns a worker or volunteer working with someone under 18.
· Suspicions must not be discussed with anyone other than those nominated above. A written record of the concerns should be made in accordance with these procedures and kept in a secure place.
· Whilst allegations or suspicions of abuse will normally be reported to the Safeguarding Co-ordinator, the absence of the Safeguarding Lead or Deputy should not delay referral to Social Services, the Police or taking advice from Thirtyone:eight.
· The Leadership will support the Safeguarding Lead/Deputy in their role and accept that any information they may have in their possession will be shared in a strictly limited way on a need to know basis.
· It is, of course, the right of any individual as a citizen to make a direct referral to the safeguarding agencies or seek advice from Thirtyone:eight, although the Leadership hope that members of the place of worship / organisation will use this procedure. If, however, the individual with the concern feels that the Safeguarding Lead/Deputy has not responded appropriately, or where they have a disagreement with the Safeguarding Co-ordinator(s) as to the appropriateness of a referral they are free to contact an outside agency direct.  We hope by making this statement that the Leadership demonstrate its commitment to effective safeguarding and the protection of all those who are vulnerable.

The role of the safeguarding Lead/ deputy is to collate and clarify the precise details of the allegation or suspicion and pass this information on to statutory agencies who have a legal duty to investigate.
[bookmark: _Toc145932481]Section 6  Pastoral Care 
[bookmark: _Toc145932482]Supporting those affected by abuse
The Leadership is committed to offering pastoral care, working with statutory agencies as appropriate, and support to all those who have been affected by abuse who have contact with or are part of the place of worship/organisation.
[bookmark: _Toc145932483]Working with offenders and those who may pose a risk
When someone attending the place of worship / organisation is known to have abused children, is under investigation, or is known to be a risk to adults with care and support needs; the Leadership will supervise the individual concerned and offer pastoral care, but in its safeguarding commitment to the protection of children and adults with care and support needs, set boundaries for that person, which they will be expected to keep. These boundaries will be based on a risk assessment and through consultation with appropriate parties.

Section 7 Links with other Policies
Social Media Policy
First Aid Policy 
Whistleblowing Policy



Adoption of the policy

This policy was agreed by the leadership and will be reviewed annually. 

Signed by: 						Position:

Signed by:						Position

Date:



[bookmark: _Toc145932484]APPENDIX 1:  Leadership/trustees safeguarding statement
We are committed to:
Following the requirements for UK legislation in relation to safeguarding children and adults at risk, and good practice recommendations.
Respecting the rights of children as described in the UN Convention on the Rights of the Child.
Implementing the requirements of legislation in regard to people with disabilities.
Ensuring that workers adhere to the agreed procedures of our safeguarding policy.
Keeping up to date with national and local developments relating to safeguarding. 
Following any denominational or organisational guidelines in relation to safeguarding children and adults in need of protection.
Supporting the Safeguarding Officer/s in their work and in any action they may need to take in order to protect children/vulnerable adults.
Ensuring that everyone agrees to abide by these recommendations and the guidelines established by this charity.
Supporting parents and families
Nurturing, protecting and safeguarding of children and young people 
Supporting, resourcing, training, monitoring and providing supervision to all those who undertake this work.
Supporting all in the charity affected by abuse.
Adopting and following the ‘Safe and Secure’ safeguarding standards developed by ThirtyOne:Eight

We recognise:
West Sussex Children’s Safeguarding Partnership has lead responsibility for investigating all allegations or suspicions of abuse where there are concerns about a child.  Adult Social Care (or equivalent) has lead responsibility for investigating all allegations or suspicions of abuse where there are concerns about an adult at risk of harm.
Where an allegation suggests that a criminal offence may have been committed then the police should be contacted as a matter of urgency.
Where working outside of the UK, concerns will be reported to the appropriate agencies in the country in which we operate, and their procedures followed, and in addition we will report concerns to our agency’s headquarters.
Safeguarding is everyone’s responsibility.

The Leadership/Trustees recognises the importance of its work with children, young people and adults at risk of harm and its responsibility to protect everyone entrusted to our care.

This charity is committed to the safeguarding of children and adults at risk and ensuring their well-being.  Specifically:
	We recognise that we all have a responsibility to help prevent the abuse and neglect of children and young people (those under 18 years of age) and to report any such abuse that we discover or suspect.
	We believe every child should be valued, safe and happy.  We want to make sure that children we have contact with know this and are empowered to tell us if they are suffering harm.
	All children and young people have the right to be treated with respect, to be listened to and to be protected from all forms of abuse.
	We recognise that we all have a responsibility to help prevent the abuse and neglect of adults at risk of harm and to report any such abuse that we discover or suspect.
	We recognise the personal dignity and rights of adults at risk and will ensure all our policies and procedures reflect this.
	We believe all adults should enjoy and have access to every aspect of the life of the charity unless they pose a risk to the safety of those we serve.
	We undertake to exercise proper care in the appointment and selection of all those who will work with children and adults.

We will review this statement and our policy and procedures annually.
A copy of the full policy and procedures is available from Dalesdown, Honeybridge Lane, Dial Post, Horsham RH13 8NX
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[bookmark: _Toc145858677]APPENDIX 2: Safeguarding Contact Details 
If you have any concerns for a child or adult, then speak to one of the following who have been approved as Safeguarding Leads for this charity.


Safeguarding Lead:

Mr Nancarrow 01403 710712 (Option 3)

Deputy Safeguarding Lead:

Mrs Pye 01403 710712 (Option 2)

Safeguarding Trustee:

Mrs Frampton framptons@dalesdown.org.uk

Other Useful Numbers:

ThirtyOne:Eight 03030 031111

Safeguarding Advisor 
Elaine Davidson 07875 028663
elaine@hrsgservices.com

West Sussex Safeguarding Children’s Partnership
INTERGRATED FRONT DOOR (IFD) 01403 229900
Out of Hours 03302 226664 or 07711 769657

Local Authority Designated Officer 
(LADO) 03302 226450
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[bookmark: _Toc145932486][bookmark: _Toc145858679]APPENDIX 3: Definitions, Signs and Indicators of Abuse
 
The Care and Support Statutory Guidance (updated 18 February 2025) identifies the following types of abuse:
Physical abuse including:
· assault
· hitting
· slapping
· pushing
· misuse of medication
· restraint
· inappropriate physical sanctions

Domestic violence including:
· psychological
· physical
· sexual
· financial
· emotional abuse
· so called ‘honour’ based violence

Sexual abuse including:
· rape
· indecent exposure
· sexual harassment
· inappropriate looking or touching
· sexual teasing or innuendo
· sexual photography
· subjection to pornography or witnessing sexual acts
· indecent exposure
· sexual assault
· sexual acts to which the adult has not consented or was pressured into consenting

Psychological abuse including:
· emotional abuse
· threats of harm or abandonment
· deprivation of contact
· humiliation
· blaming
· controlling
· intimidation
· coercion
· harassment
· verbal abuse
· cyber bullying
· isolation
· unreasonable and unjustified withdrawal of services or supportive networks

Financial or material abuse including:
· theft
· fraud
· internet scamming
· coercion in relation to an adult’s financial affairs or arrangements, including in connection with wills, property, inheritance or financial transactions
· the misuse or misappropriation of property, possessions or benefits

Modern slavery encompasses:
· slavery
· human trafficking
· forced labour and domestic servitude.
· traffickers and slave masters using whatever means they have at their disposal to coerce, deceive and force individuals into a life of abuse, servitude and inhumane treatment

Discriminatory abuse including forms of:
· harassment
· slurs or similar treatment:
· because of race
· gender and gender identity
· age
· disability
· sexual orientation
· religion

Organisational abuse
Including neglect and poor care practice within an institution or specific care setting such as a hospital or care home, for example, or in relation to care provided in one’s own home. This may range from one off incidents to on-going ill-treatment. It can be through neglect or poor professional practice as a result of the structure, policies, processes and practices within an organisation.

Neglect and acts of omission including:
· ignoring medical
· emotional or physical care needs
· failure to provide access to appropriate health, care and support or educational services
· the withholding of the necessities of life, such as medication, adequate nutrition and heating

Self-neglect
This covers a wide range of behaviour neglecting to care for one’s personal hygiene, health or surroundings and includes behaviour such as hoarding. It should be noted that self-neglect may not prompt a section 42 enquiry. An assessment should be made on a case by case basis. A decision on whether a response is required under safeguarding will depend on the adult’s ability to protect themselves by controlling their own behaviour. There may come a point when they are no longer able to do this, without external support.

It must be recognised that it is not the role of staff or volunteers to make an assessment of whether children or young people have suffered harm. Staff, volunteers and designated safeguarding leads do have a duty to report any concerns about harm in accordance with West Sussex Safeguarding Children Partnership’s Guidelines and Procedures.
Indicators of Abuse 
Physical
Injuries not consistent with the explanation given for them
Injuries that occur in places not normally exposed to falls, rough games, etc
Injuries that have not received medical attention
Reluctance to change for, or participate in, games or swimming
Repeated urinary infections or unexplained tummy pains
Bruises on babies, bites, burns, fractures etc which do not have an accidental explanation
Cuts/scratches/substance abuse

Sexual
Any allegations made concerning sexual abuse
Excessive preoccupation with sexual matters and detailed knowledge of adult sexual behaviour
Age-inappropriate sexual activity through words, play or drawing
Child who is sexually provocative or seductive with adults
Inappropriate bed-sharing arrangements at home
Severe sleep disturbances with fears, phobias, vivid dreams or nightmares, sometimes with overt or veiled sexual connotations
Eating disorders - anorexia, bulimia

Emotional
Changes or regression in mood or behaviour, particularly where a child withdraws or becomes clinging. 
Depression, aggression, extreme anxiety
Nervousness, frozen watchfulness
Obsessions or phobias
Sudden under-achievement or lack of concentration
Inappropriate relationships with peers and/or adults
Attention-seeking behaviour
Persistent tiredness
Running away/stealing/lying

Neglect
Under nourishment, failure to grow, constant hunger, stealing or gorging food, 
Untreated illnesses,
Inadequate care, etc
Regular poor hygiene

Adults are also at risk of other forms of abuse such as financial abuse, mate hate, domestic abuse and institutional abuse.


[bookmark: _Toc145932487]

APPENDIX 4: Record of Concern 
[image: A logo with text on it

AI-generated content may be incorrect.]Record of Concern

Part 1: Record of concern about a child / adult’s safety and welfare 
(for use by any staff / volunteers – this form can be filled in electronically.  If the form is handwritten, care should be taken to ensure the form is legible.)

	Child / Adult’s name (subject of concern):


	Date of birth / age:

Child / Adult: 
	Address:

	Date & time of incident:

	Date & time of recording:
	

	Name of person completing record:

	Role:
	Signature:

	Other members of the household:

	

	Record the following factually: Nature of concern, eg. Disclosure, change in behaviour, demeanour, appearance, injury, witnesses, etc.
(Please include as much detail as possible in this section.  Remember – the quality of the information will inform the level of intervention initiated. Attach additional sheets if necessary.)
	

	How did the concern come to light?
	

	What is the child / adult saying about what has happened?
	

	Any other relevant information, previous concerns, etc
	

	Date & time of discussion with Safeguarding Lead / Deputy:
	



Please check to make sure this report is clear to someone else reading it.
Please pass this form to your Safeguarding Lead / Deputy without delay.




Guidance notes for Part 1:

Following are some helpful pointers in completing the above form:
· As a registered body, Dalesdown is required to ensure that its duty of care towards beneficiaries is carried out in line with principles enshrined within the Working Together to Safeguard Children and Young People (2018) and the Care Act (2014).  This is also in line with Dalesdown’s own Safeguarding Policy.
· Essential principles of recording the information received/disclosed/observed:
· Remember: do not investigate or ask leading questions
· Make notes within the first hour of receiving the disclosure or observing the incident, or as soon as practically possible
· Be clear and factual in you r recording of the incident and disclosure
· Avoid giving your opinion or feelings on the matter
· Aim to record using the 4W’s and 1H – When, Where, What, Why and How
· Do not share this information with anyone else except the Safeguarding Lead or Deputy in the first instance and they will advise you on who else will need to be informed, how and when
· Make use of the additional information section to add any other relevant information regarding the child/adult/family that you may be aware of.  This can include any histori concerns or observations.
· What constitutes a safeguarding concern?
Any incident that has caused or likely to cause significant harm to a child can be classed as a safeguarding concern.  The four main categories of abuse are physical, emotional, sexual and neglect; the Safeguarding Policy gives a complete list of all categories and further information about each one.
· Why do we need information regarding other household members?
It has been demonstrated as important to include information about significant adults in the household especially where concerns relate to children as this has been a recurrent risk factor in several serious case reviews.  It can also be helpful to understand if other siblings might be impacted by concerns raised.
· Why is the view of the child/adult important?
It is important to give whatever detail is available of the child/adult’s explanation (verbatim where possible) of the matter to help ascertain if it is plausible and to help offer context to the concern identified.
· Passing information to the Safeguarding Lead / Deputy.
The Safeguarding Lead holds ultimate responsibility in responding to any safeguarding concerns with the organisation and therefore it is important that they have oversight of the actions being taken and make relevant and appropriate contact with statutory agencies if required.  They will remain the most appropriate link between the organisation and external agencies.




Part 2:  Record of concern about a child/adult’s safety and welfare
(for use by Safeguarding Lead / Deputy - this form can be filled in electronically.  If the form is handwritten, care should be taken to ensure the form is legible.)

	Information received by Lead
	Date:
	Time:
	From whom:

	Any advice sought, if applicable
	Date:
	Time:
	Source or advice: (name / organisation)



	Advice received:
	






	Initial assessment of concern following advice:
	






	Action taken with reasons recorded
	Date:
	Time:
	By whom:

	
	Referral: Yes/No
	Passed to whom:


	
	Signposting: Yes/No
	Passed to which community services:

	
	Pastoral care: Yes/No
	Passed to whom:

	
	Ongoing monitoring: Yes/No
	What monitoring to be undertaken:

	Parent/Carer informed?
	Yes / No
	Who spoken to:

	
	Date:

	Time:
	By whom:

	Any other relevant information:
	

	Name of Safeguarding Lead / Deputy:
	
	Signature:



Please create a Safeguarding Running Record for this individual to track actions taken.



Guidance notes for Part 2:

Following are some helpful pointers in completing the above form:
· Importance of consent from parent/carer or adult (in light of mental capacity)
With regards to children, consent of the parents is considered important before a referral is made to external agencies, unless, of course, doing so will place the child(ren) at greater risk of harm.  With regards to adults, it is important to be aware that their consent is crucial before reporting concerns onto statutory agencies.  The individual’s mental capacity will also be a significant factor to consider at this stage.  You can always seek the advice of local authority social services.
· Initial assessment
Based on the advice you may have received from relevant individuals/agencies (this could be school / ThirtyOne:Eight, etc) what are the concerns categorised as?
· Actions are to be recorded on Safeguarding Running Record, which should then be used to add additional information gathered when monitoring the situation or offering pastoral care over a defined period of time.
[bookmark: _Toc145932488][bookmark: _Toc145858680]

APPENDIX 5:  Information Sharing 
This non-statutory advice outlines the legal framework and best practices for sharing information to protect children from abuse and neglect (Department for Education, May 2024)
[bookmark: _Hlk6845009]The Seven golden rules for sharing information 
(including personal information):  

1. All children have a right to be protected from abuse and neglect. 
Protecting a child from such harm takes priority over protecting their 
privacy, or the privacy rights of the person(s) failing to protect them. The 
UK General Data Protection Regulation (UK GDPR) and the Data Protection Act 
2018 (DPA) provide a framework1 to support information sharing where 
practitioners have reason to believe failure to share information may result in 
the child being at risk of harm.  
 
2. When you have a safeguarding concern, wherever it is practicable and safe 
to do so, engage with the child2and/or their carer(s), and explain who you 
intend to share information with, what information you will be sharing and 
why. You are not required to inform them, if you have reason to believe that 
doing so may put the child at increased risk of harm (e.g., because their carer(s) 
may harm the child, or react violently to anyone seeking to intervene, or because 
the child might withhold information or withdraw from services).   
 
3. You do not need consent to share personal information about a child and/or 
members of their family if a child is at risk or there is a perceived risk of 
harm. You need a lawful basis3 to share information under data protection law, 
but when you intend to share information as part of action to safeguard a child at 
possible risk of harm4, consent may not be an appropriate basis for sharing. It is 
good practice to ensure transparency about your decisions and seek to work 
cooperatively with a child and their carer(s) wherever possible. This means you 
should consider any objection the child or their carers may have to proposed 
information sharing, but you should consider overriding their objections if you 
believe sharing the information is necessary to protect the child from harm. 
 
4. Seek advice promptly whenever you are uncertain or do not fully 
understand how the legal framework supports information sharing in a 
particular case.  Do not leave a child at risk of harm because you have 
concerns you might be criticised for sharing information. Instead, find out who in 
your organisation/agency can provide advice about what information to share 
and with whom. This may be your manager/supervisor, the designated 
safeguarding children professional, the data protection/information governance 
lead (e.g., Data Protection Officer5), Caldicott Guardian, or relevant policy or 
legal team. If you work for a small charity or voluntary organisation, follow the 
NSPCC's safeguarding guidance.  
 
5. When sharing information, ensure you and the person or 
agency/organisation that receives the information take steps to protect the 
identities of any individuals (e.g., the child, a carer, a neighbour, or a 
colleague) who might suffer harm if their details became known to an 
abuser or one of their associates. 
 
6. Only share relevant and accurate information with individuals or 
agencies/organisations that have a role in safeguarding the child and/or 
providing their family with support, and only share the information they 
need to support the provision of their services. Sharing information with a 
third party rarely requires you to share an entire record or case-file – you must 
only share information that is necessary, proportionate for the intended purpose, 
relevant, adequate and accurate.  
 
7. Record the reasons for your information sharing decision, irrespective of 
whether or not you decide to share information. When another practitioner or 
organisation requests information from you, and you decide not to share it, be 
prepared to explain why you chose not to do so. Be willing to reconsider your 
decision if the requestor shares new information that might cause you to regard 
information you hold in a new light. When recording any decision, clearly set out 
the rationale and be prepared to explain your reasons if you are asked. 
 
[bookmark: _Toc145932489]

APPENDIX 6:  Code of Conduct
Do:
· Treat all people with respect. Some adults ‘at risk’ may need different help at times, but all of it should be respectful, and value them as adults with choice and capability wherever possible.
· Remember, as a leader, trustee, staff or volunteer this gives you a position of power and trust, so you need to be transparent and accountable in all that you do. 
· Ensure wherever possible there is more than one member of staff or volunteer present during activities and ministry, or that you are in the sight or hearing of other staff or volunteers.
· Try to avoid lone working where possible. If this is unavoidable due to the nature of your project work then follow the guidelines for lone working.
· Take care to avoid your actions and words being misinterpreted. You may not know the background of all people you work or minister to. 
· Be conscious of the appropriateness of any physical contact and verbal comments you may make. 
· Be age and gender appropriate and sensitive to ethnic/cultural boundaries.
· If you are in any doubt as to the appropriateness of your actions then ask a colleague or the person responsible for your supervision. 
· Be fair in all your dealings with everyone and do not show favouritism to any particular child or adult.
· Support and encourage adults who may be more vulnerable at times, to be independent and to make their own choices.
· Challenge unacceptable behaviour and report all concerns, allegations or suspicions of abuse.
Don’t
· Permit abusive activities such as ridiculing or bullying. Challenge those that do, educate where you can, report where you need to.
· Make suggestive, aggressive or derogatory remarks or gestures to any person yourself. 
· Allow boundaries to blur or be broken as a leader, trustee, staff or volunteer when ministering or serving children, or adults who may be vulnerable. 
· Message individuals privately on social media or mobiles unless there is a policy stating otherwise, or full accountability to another leader.
· Offer your private contact details to individuals that cannot be tracked by others in an accountable way. 
· Enter into an intimate relationship with anyone you have a position of trust over. Intimacy can be emotional as well as physical.
· Address the personal care issues of members such as toileting or dressing them. If this type of help is needed someone else will be responsible for supporting them in this area, i.e. their parent/carer.
· Accept any type of financial reward or gift of any kind for any service or ministry provided or enter into any agreement to handle money on behalf of the service user.
· Let suspicions, disclosure or allegations of abuse go unrecorded or reported.

[bookmark: _Toc145932490]Statement: I am signing this Code of Conduct to agree that I have read and understood what is expected of me.

Name:								Date:
Signature: 
OR if sending electronically, please reply to the email this was attached to and cut and paste the statement above.
APPENDIX 7:   Recording or Reporting a Disclosure
Yes
Has a child, young person shared something that is of concern? You are worried it might be abusive?
Is it something you’re not too sure about? It might have been a bit vague/confusing/unclear if it was abusive behaviour.
Please speak to the school or group’s DSO and check what should happen next.
Record your concern if you passed it on for advice from children/adult services. Detail what was referred, date, advice given. Note a record was made for Dalesdown  purposes
Still raise it as a potential concern as a picture may build up for the school or church group. 
Has a crime been committed? Is the child at risk of harm or in danger?
Was the information they shared with you of real concern and worrying?
Discuss with the DSO advice.
 Have they told or reported concerns of abuse before?
No
Yes
No
Yes
Yes
Ensure a report/incident form is completed and all records are stored safely.
Report directly to the school/groups DSO. Ensure police are called after discussion, if necessary.
If there is no-one else available due to out of hours sessions and you believe a child/young person is in danger you must call the police direct- 999.
Note
Is the child or adult at risk of harm or danger?
Are there real concerns of a pattern of abuse forming?
Dalesdown’s Safeguarding Officer should call Children Services to report your concerns. They will advise and rate the risk and response to your information. If it is out of hours and there is a real danger/concern for the child call the police if it’s an emergency that requires an immediate response.
Call INTERGRATED FRONT DOOR (IFD): 01403 229900
Out of hours 033 022 26664

Yes
It was clear information.






















[bookmark: _Toc145932491]APPENDIX 8: Handling, Use, Storage, Retention & Disposal of Disclosures Information
[bookmark: _Toc145858681][bookmark: _Toc145858891][bookmark: _Toc145859199]In consideration of our use of the Disclosure And Barring Service (DBS), to help assess the suitability of applicants for positions of trust, we agree to comply with the DBS Code of Practice, Data Protection Act and other legislation in regard to the correct handling, use, storage, retention, and disposal of Disclosures.    
[bookmark: _Toc145858892][bookmark: _Toc145859200][bookmark: _Toc145858893][bookmark: _Toc145859201]Storage and Access
Disclosure information is never kept on an applicant’s personal file but stored separately and securely, in a lockable, non-portable, storage container (e.g. filing cabinet), with access strictly limited to those who are entitled as part of their official duties.  
[bookmark: _Toc145858894][bookmark: _Toc145859202]
Handling
[bookmark: _Toc145858895][bookmark: _Toc145859203]In accordance with Section 124 of the Police Act 1997, disclosure information is only passed to those who are authorised to receive it in the course of their duties.  We maintain a record of all those to whom Disclosures or Disclosure information have been revealed and we recognise that it is a criminal offence to pass this information to anyone who is not entitled to receive it.  
[bookmark: _Toc145858896][bookmark: _Toc145859204]
Usage
[bookmark: _Toc145858897][bookmark: _Toc145859205]Disclosure information is only used for the specific purpose for which it was requested and for which the applicant’s full consent has been given.  
[bookmark: _Toc145858898][bookmark: _Toc145859206]
Retention 
[bookmark: _Toc145858899][bookmark: _Toc145859207]Once a recruitment (or other relevant) decision has been made, Disclosure information may be kept for up to six months for the resolution of disputes or complaints, unless there are exceptional circumstances. If this happens it will be done in consultation with the ThirtyOne:Eight Disclosure Unit who will seek advice from the DBS giving full consideration to the Data Protection and Human Rights legislation. Conditions regarding safe handling and storage will continue to apply.
[bookmark: _Toc145858900][bookmark: _Toc145859208]
Disposal
[bookmark: _Toc145858901][bookmark: _Toc145859209]Once the retention period has lapsed, we will ensure that any Disclosure information is immediately and appropriately destroyed (e.g. by shredding, pulping or burning). While awaiting destruction, Disclosure information will continue to be kept securely. We will not keep any original documents or copies relating to the disclosure certificate. However, we may keep a record of it, i.e. the name, date, and type of disclosure, the position for which it was requested, the unique reference number and the details of the recruitment decision taken.  
[bookmark: _Toc145858902][bookmark: _Toc145859210]
Our relationship with ThirtyOne:Eight as an umbrella organisation
[bookmark: _Toc145858903][bookmark: _Toc145859211]We accept that the ThirtyOne:Eight Disclosure Unit, as our umbrella organisation, has a responsibility to ensure, as far as possible, that we comply with all the requirements in the DBS Code of Practice, this and other policy statements, and in other DBS procedures and processes.  We undertake to keep ThirtyOne:Eight informed of any changes in our charity, personnel or practices which could materially affect our ability to work within these expectations.  
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